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Implemented
Triangle of Care A
in AMH Triangle of Care

MEMBER

. . , plans
Delivery of the Joint Carers Strategy for Carers (in J
partnership with Hampshire County Council)

Provided additional resource to

Triangle of Care project

Launched our guiding principles, aligned with the Developed
joint strategy carers

webpages Provided Carers Awareness sessions for
staff by Hampshire Carers Together

Coproduced an organisation plan for Carers & their
Families
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“Story 0-> texting to Provided more

: t ts, "
telling >UPPOT™ parents opportunities for
: carers & families
toolkit” carer engagement

Established carers
advise & info drop-in at
Romsey Hospital

& involvement

Coproduced tri-fold
Coproduced our

carers booklets

wallet/purse- sized
leaflet for carers —

templates




Additional support during Covid-19

Partnership working with charities to support relatives in
providing care to end-of-life patients during lockdown

Signposted to further support e.g.

Hampshire Carers Together
telephone helpline

@ .
The zoom sessions Established North Hampshire carers group — at the request of carers,
connect us to carers supported together with Andover Mind and SHFT staff
of all backgrounds
to support and talk Developed partnership with Princess Royal Trust for Carers in
\toj‘:h other . Hampshire to provide additional support to carers

Offered support to carers
about challenges & barriers
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Signposted to
further support

Carers further involved in
SHFT projects

Coproduced & issued letter RE:

changes & updates to ward visiting

during lockdown
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Updated carers webpages with
timely information & guidance
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The Continence Service

Hampshire, Portsmouth, Isle of Wight and Farnham

Information for carers

f “This booklet has been
absolutely vital during the
pandemic as staff are able
to send them out to carers

who are struggling until
the service returns to

k normal”
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Triangle of Care
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176 staff

Policy and practice protocols RE: confidentiality trained

and sharing information, are in place

2/ carers
leads




Moving forward... e Health
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Triangle of Care training updated to reflect feedback from carers and staff

Support the implementation of the Trust’s Carers Plan
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Thank you, any questions?

Dawn.Buck@southernhealth.nhs.uk
Head of Patient & Public Engagement & Experience

carer.involvement@southernhealth.nhs.uk
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